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ABSTRAK 
 
 Penelitian ini bertujuan untuk menguji pengaruh kesadaran membayar 
pajak, pelayanan fiskus, sanksi pajak, dan kebijakan pembinaan wajib pajak 
terhadap kewajiban membayar pajak. Sampel penelitian ini sebanyak 98 wajib 
pajak orang pribadi yang terdaftar di KPP Pratama Kudus. Penelitian ini 
menggunakan alat ukur kuesioner dan teknik analisis data yang digunakan adalah 
uji validitas, uji reliabilitas, analisis regresi berganda, koefisien determinasi, uji F, 
dan uji t. Hasil penelitian ini menunjukkan kesadaran membayar pajak, pelayanan 
fiskus, sanksi pajak, dan kebijakan pembinaan wajib pajak berpengaruh secara 
parsial terhadap kewajiban membayar pajak dan secara simultan kesadaran 
membayar pajak, pelayanan fiskus, sanksi pajak, dan kebijakan pembinaan wajib 
pajak berpengaruh terhadap kewajiban membayar pajak. Variabel kesadaran 
membayar pajak, pelayanan fiskus, sanksi pajak, dan kebijakan pembinaan wajib 
pajak hanya memberikan kontribusi sebesar 36,9% terhadap kewajiban membayar 
pajak.  
Kata Kunci : Kesadaran Membayar Pajak, Pelayanan Fiskus, Sanksi Pajak, 
Kebijakan Pembinaan Wajib Pajak, dan Kewajiban Membayar 
Pajak. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
viii 
 
ABSTRACT 
 
 This study aimed to examine the effect of consciousness of paying taxes, 
service tax authorities, tax penalties, and policy guidance to the taxpayer's 
obligation to pay taxes. The study sample as many as 98 individual taxpayers 
registered in KPP Pratama Kudus. This study used a questionnaire measuring 
instrument and data analysis techniques used are validity, reliability test, multiple 
regression analysis, the coefficient of determination, F test and t test. The results 
of this study indicate consciousness of paying taxes, service tax authorities, 
sanction tax and policy guidance taxpayer partial effect to the obligations to pay 
taxes and simultaneously consciousness of paying taxes, service tax authorities, 
sanction tax and policy guidance taxpayer affect the obligation to pay taxes. 
Variable consciousness of paying taxes, service tax authorities, tax penalties, and 
policy guidance taxpayer contributed only 36.9% of the obligation to pay taxes. 
 
Keywords : Awareness of Paying Taxes, service tax authorities, Tax Penalties,  
 Development Policy Taxpayer and Tax Paying Liability. 
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